FIXED TERM ADDENDUM TO INTERNET SERVICE AGREEMENT

(Before signing, read this document carefully.
it constitutes a legal and enforceable agreement.)

1. INTRODUCTION

Mainstream Fiber Networks, LLC ("MSFN") and the undersigned party (""Subscriber") enter into this
Fixed Term Addendum to Internet Service Agreement ("Addendum") as follows:

Reference is made to the INTERNET SERVICE AGREEMENT between MSFN and Subscriber
(Agreement") entered into by the parties on the same date as this Addendum. Unless specifically
referenced to the contrary herein, the Agreement remains in full force and effect. Any capitalized terms
herein and not otherwise defined are defined in the Agreement.

2. FIXED TERM PROVISIONS

The Agreement provides a month-to-month agreement whereby a currently paid up Subscriber may
cancel MSFN Services without cancellation fee and MSFN may adjust its pricing on a month-to-month
basis. Subscriber has indicated a desire to enter into a fixed fee, twelve (12) month promotion Internet
Service Agreement. MSFN is agreeable and offers, and Subscriber hereby accepts, a fixed fee, twelve
(12) month promotion Internet Service Agreement subject to the following terms and conditions:

Term of Services delivered by MSFN: TWELVE (12) months

Monthly Fee (Promotional). Subscriber will receive a promotional monthly rate for the first
twelve (12) months of service (the “Promotional Term’). Upon expiration of the Promotional Ter,
the monthly fee will automatically revert to MSFN’s then-current, non-promotional monthly rate
for the applicable service tier (“Standard Rate”), which is subject to change in accordance with
the Agreement.

Note: in the event that Subscriber adds additional Services according to a revised
Subscriber's Order Sheet, the fixed monthly fee shall be adjusted up by the then offered
price of such additional Services.

Further note: The Monthly Fee set forth above does not include and subscriber is required
to pay any taxes, tariffs and fees as set forth in Section 3 of the Agreement.

No Fee Reduction: While the monthly fee may be increased by Subscriber's addition of Services,
the Monthly Fee as set forth above shall not be reduced during the Term referenced above.

3. END OF FIXED TERM

At the end of the twelve (12) month promotion, unless the parties have agreed by subsequent written
addendum to the contrary, fixed pricing as set forth herein shall end and the Agreement terms regarding a
month-to-month term and monthly adjustable pricing shall control at initial pricing according to then
current price for Services according to Subscriber's Order Sheet.



4. GIFT CARD PROMOTION

Certain promotional packages may include a gift card in an amount corresponding to the package selected
at sign-up (the “Gift Card”). The Gift Card promotion is ancillary to the Services and does not amend the
Monthly Fee or any obligations set forth in the Agreement or this Addendum.

Issuance of the Gift Card is expressly conditioned upon:
(a) Subscriber’s submission of a valid order for an eligible promotional package
(b) Subscriber’s continuous “good standing” from the order submission date through the Issuance
date (as defined below), meaning no late or returned payments, no past-due balances, and no
suspension for non-payment. Failure to satisfy the foregoing conditions shall result in forfeiture
of Gift Card
(c) The Gift Card will be issued after ninety (90) days following Subscriber’s submission of the
order and delivered via email to the email address on file with MSFN. Subscriber is solely
responsible for providing and maintaining a valid email address capable of receiving electronic
deliveries. Delivery shall be deem complete upon MSFN transmitting the email containing the
Gift Card.

IF YOU SIGN THIS ADDENDUM, ALL OF THE TERMS AS SET FORTH HEREIN
TOGETHER WITH ALL OF THE TERMS OF THE AGREEMENT NOT INCONSISTENT
WITH THIS ADDENDUM SHALL BE LEGALLY BINDING ON YOU.



